AVG ok

IMPACT OF COVID-19 ON BUSINESS

EFFECT ON GRAPHIT KROPFMUEHL'S GLOBAL OPERATIONS

Dear valued Customers and Business Partners,

We are highly committed to the safety of our employees, suppliers and customers. Due to
the continuing spread of the coronavirus we would like to inform you about the situation:

> The GK Group is still trying to keep the supply of raw materials stable.
Product shortages will continue to be compensated in the future by larger
stocks of graphite.
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) Measures have been implemented at all sites worldwide to reduce the risk to 0
our employees. In addition to complying with the generally applicable ;;
hygiene regulations (keeping a distance, observing hygiene and everyday
mask (mouth-nose covering) + ventilation) , we try to let as many of our
employees as possible work from home. Due to this rectification of each C-j
department, there may be slight delays in response. Please be assured that
we will take care of your matter and come back to you as soon as possible.

) Business trips and visits will continue to be avoided or limited as far as
possible.

We hope for your understanding as this is to keep everyone safe. If the current situation
will change significantly, we will inform you accordingly. In case of questions you can
reach us under our regular contact details globally.

Stay healthy and safe!

Your team of Graphit Kropfmiihl GmbH
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www.gk-graphite.com






